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How to Change a Password on the OBRS
1. A customer who has forgotten both their OBRS password and their email password. 
Contact CIPA Client services at info@cipa.co.bw or 3673700. The password will be re-set by the IT department and a new password issued. The client should log in and change their password using the method in number 2 below. 

2. A customer who knows their password but wishes to change to a new one. 

· Go to the log in page.
· Log in using your existing username and password. 

· Click on your name to the top right. 

· Click on MY PROFILE. 

· Click on CHANGE EMAIL OR PASSWORD

· Put in your current password.
· Scroll down to the change password area and put in your desired new password and click on next. 

· Enter the verification code sent to your email and cellphone. 

· Click on Confirm Change and logout. 

· You can now log in with your new password.  

3. A customer who has forgotten their OBRS password but knows their email password. 

· Go to the log in page
· Enter your username which is your email address
· Click on the Forgot password link
· A link will be sent to your email address which will enable you to change your password. 
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